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e 1) RETAILER BUSINESS RULES

3 TRADE UP To DISH Promotion
NPT WIRK Effective: August 1, 2001 through September 30, 2001
Program Overview:

TRADE UP to DISH CARA Agreement:

Framation Code:

Eligible Equipment:

How the Promotion Works:

Special Instructions to the Retailer:

501 Equipment Reimbursement:

Charge Back Rule:

Monthly Fee:

Qualification Process:
Additional Receivers:

Definitions:;
Up-front Fee:

Cancellation Fee:

DirecTV subscribers can provide a DISH Network retailer with their DirecTV equipment and a recent bif
(or credit card statement that verifies DirecTV subscription) and receive a DishPVYR 501 sysiem for $155
(a $399 value) and 12 monthly credits of $21.99 (a $263.88 value) by subscribing to AT100/DISH Latino
Das ar AT150 for 12 consecutive months, The new customer can also purchase a second receiver at the
price of $99 for a 2800 or $149 for a DishPro 301. A free professional installation of both one and twe-
receiver systems is included.

The TRADE UP To DISH Agreement is an agreement that must be executed by retailers and distributors
prior to the creation of any TRADE UP To DISH daims. Retailers that purchase from an authorized
Echostar distributor may not be required to execute this agreement, however, the terms and conditions
of this agreement may be contained in the Echostar non-commissicnable retailer agreement.

Retailers must provide the pramotion code of RTRUP at the time of account activation.
The promo code must be provided at the time of activation to be eligible for future $21.99 credits.

DishPYR 501 as the primary sateliite receiver, and DishPro 301 or Model 2800 as optional
secondary receivers.

The new customer pays half-price for the DishPVR 501 satellite receiver ($199) and activates the new
account with AT100/DISH Latino Dos or AT150, and begins receiving a monthly credit of $21.99 on their
LIS Nebwork account for 3 maximum of twelve consecutive menths. If the account is disconnected or if
the customer downgrades programming befow AT100 or DISH Latino Dos at any time during the first
year, they become disqualified from receiving future monthly credits.

The retailer will collect all of the customer’s DirecTV eguipment at tha time of activation along with 3
DirecTV bill with the customer's name an it datad within 90 days from the date of activation (if this is not
available, a credit card statement that verifies DirecTV subscription within the previous 90 days with the
customer’s name on it will suffice). Al equipment, the executed claim form, and a previous bill {or credit
card statement) will be shipped to DISH Network at the address provided below. The retaller must
write the claim number on the top line of the shipping label container before shipping.

If the retailer purchases product from a distributor, the equipment, executed daim form,
and DirecTV bill {or credit card statement) must be sent to the distributor for processing.

$200 payment to the retziler for the activation (with gualified programming) and instaliation of a
DishPVR 501, as a primary receiver, within the promotional period for a new DISH Network customer
particpating in the TRADE UP To DISH Promotion, paid by DISH Network.

Equipment Reimbursement payments will be reclaimed on DISH Network accounts for wiuch the first
billing statement for qualified programming has not been paid In full,

Activation payments on secondary receivers will be reclaimed if the customer does not remain active with
programming for 230 consecutive days from the date of initial activation. Additionally, FPI and Flex
payments will be reclaimed if DISH Netyork Sesvice Corporation is engaged to perform the installation
free of charge without the prior purchase of a Professional Installation Certificate (FIC) by the retailer.
For the purposes of this promotion, @ PIC can only be used for a one-receiver activation.

Customer must subscribe to a minimum maonthly programming package of America’s Top 100CD or DISH
Latino Dos ($30.99 per month} to receive the twelve monthly credits of $21.99 on their DISH Network
account. To receive account credits for the maximum benefit of 12 months, the customer must not
disconnect or downgrade from gualified programming. If the customer does disconnect or downgrade
from qualified programming, they automaticaily forfeit any future credits that they did not recawve

Thare is no credit card quslification requirement. Custemer must be 3 first-lime residential subscriber

Customers can purchase additional receivers {more than two) if they wish but this promotion does not
cover the cost of the additional receivers, installation hardware, ar related installation costs.

The customer pays $199 to the retailer for the DishPVR 501 satellite TV system (haif-price) and becomes
eligible for twelve monthly credits of $21.95. The customer can elect to purchase a second receiver and
pay an additional $99 to the retaiier far a Model 2800 or $149 to the retailer for a DishPro 301. Free
installation of both one and two-receiver systems is free.

There is no customer Cancellation Fee for discontinuing programming services with DISH Network.
However, the twelve $21.99 credits will be forfeited if the customer disconnects or cancels their
programming service at any time during the first year.
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Installation Requirements: fFree basic professional installation of the aligible equipment and DISH 500 antenna.
Note: alf instaltations must be completed in strict accordance with the guidelines set forth in the DISH
Network Installation Manual (located on the retailer web site), Retailers who perform substandard
installations that later require the intervention of DISH Network Service Corporation {ONSC) or any of its
affiliates, will receive a charge back of all FPI and Flex commission payments that were previously paid
on a substandard-installed account, regardless of charge back time frames.

To comply with the required guidelines of a standard or basic professional installation, all receivers in a
given household must be installed with phone lines connected properly and professionally. The
connectivity must be initiated in a manner that encourages continued connectivity aver time.

Promotionat Period: August 1, 2001 through September 30, 2001

This DISH Network promotion Is only available to DirecTV subscribers who have not previously subscribed to DISH Network
programming. Not valid with any ather offer.  Each receiver and bousehold is limited to one promotional payment or promotional offer.
Customers who activate under the DISH Network FREE DISH, DISH Network Digital Home Plan, or DISH Network Big Dish Exchange programs are
not eligible for the TRADE UP To DISH promotion. Retailers can verify prospects as new, first time customers by using the New Subscriber Inquiry
tool focated at the top of the home page on the retailer web site at htip://retailer.echostar.com.

Retailers will be eligible for incentives on activation (with qualified programming) and instaliation of eligible equipment for a new DISH Network
custamer participating in the TRADE UP To DISH promotion as described above, Installation and activation with qualified programming must occur
between August 1, 2001 and September 30, 2001. U.S. residential accounts only. Each first time activation will be verified as "new” during the
specified promatignal period prior to DISH Netwerk paying any promotional payments.

Prior to installation the retailer must confirm thiat the prospect is a new, first-time customer by utilizing the "New Subscriber Inquiry” tool on the
retailer web site. After the customer is verified as new, the retailer must ensure the customer has an original copy of a DirecTV bill or credit card
statement with their name on it and it must be dated within 50 days of the date the DISH Network account will be activated. The name and
2ddress associated with bilf or credit card statement must match the name on the DISH Network account and the TRADE UP To DISH Promotion
Claim Form. To create the ciaim online, the retailer must access the retailer web site (http:/ fretailer.echostar.com) and access the
online TRADE UP To DISH Promotion Claim Form. The retailer will be required to enter the customer's name, address (including street, city,
state, 2ip code, and county), and telephone number. The system will then generate the TRADE UP To DISH Promotion Claim Form to be printed
and signed by the customer at the time of instatlation and activaticn.

At the time of activation, the retailer must take two copies of the printed claim form to the customer's residence to be signed. They must leave
one signed claim form with the customer and take the other signed claim form with them when they leave. The retailer will then make a copy for
their file before sending the one remzining original claim form to DISH Network. The retailer must maintain their copy on file so that at any time
during the commitment period, they can provide a copy upon customer reguest,

After installation the retailer must query the online claim form (on the retailer web site) to enter the CA ID number (R00...) for the applicable
receiver(s) that were in fact installed. The online ¢laim form may be queried by entering the customer's phone number or the Claim ID number
(located on the upper, right-hand corner of the claim form) or the customer's credit card. It is important that the retailer enters this information
after the instellation is complete, to ensure the retailer is able to install the receiver hefshe criginally intended for this customer. The receiver
information entered on the online daim form will be autormatically downloaded to DISH Network each night. Retailer must provide the customer
with a capy of the fully completed daim form that has been signed by the customer.

The DISH Network TRADE UP To DISH Promotion Claim Form and Shipping Container Contents:

Simply complete and print the approved TRADE UP To DISH Claim Form in the manner described above. Customer's name and
address must appear on the claim form and must match the name and address on the DISH Network account. The signature on the claim
form must match the name on the account or the signature can be from @ spouse with the same last name. The signature of 2 customer’s
child, refative, or friend will not be accepted. The claim form will be shipped with other required contents in the one shipping contginer.

Shipping container contents must include 1) all of the customer’s DirecTV equipment (3 minimurn of one receiver, one smart card,
one LNBF, and ane antenna. The antenna base and mast are optional), 2) one original DirecTV bill with the customer’s name on it, dated
within 90 days of the DISH Network account activation or one original credit card statement with the customer’s name on it, dated within
90 days of the DISH Network account activation. The statement must verify DirecTV subscription and the credit card number should be
blacked out, 3) a copy of the original daim form signed by the customer, and 4) once the container is ready for shipping, the
claim number must be written clearly on the top line of the shipping label:

Mai] One Shipping Container per Claimto: DTV Bounty, Claim#:__
Echostar Communications Corporation
12905 E. 39" Avenue
Denver, CO 80239

If the retailer purchases product from a distributor, the equipment, executed claim form, and DirecTV bill {or aredit card
Statement with the aredit card number blacked put) must be sent to the distributor for processing.

RETAILER: The misrepresentation of the terms of this prormotion to consumers andfor the failure to disclose material terms of this promotion to
consumers may be deemed as fraud under your Retailer Agreement.  Breaches and/or defaults of your obligabions under these business rules may
be deemed breaches and/or defaults under your Retailer Agreement.

Promotional Payments and Retailer Business Rules are subject to change at the sole discretion of DISH Network without prior
netice.
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